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FAMILY SERVICE AND GUIDANCE CENTER OF TOPEKA, INC.

   
Automated Appointment Reminder Calls / Consumer Authorization 

Family Service and Guidance Center now has the ability to place reminder calls for upcoming appointments through an automated system.  The implementation of this service will suspend any direct calls from staff.    FSGC would like to offer this service to you.  This is a voluntary feature and FSGC will only offer it to consumers that agree to use it.  Consumer participation will be determined by the legal guardian completing the information below which authorizes FSGC to call the number listed and provide brief information regarding the upcoming appointment.

Automated Message

“This is Family Service and Guidance Center calling to confirm (client's first name) appointment on (date, at time).  Please press 1 to confirm; press 2 to cancel or reschedule”.  If you press 2 your call will be forwarded to our schedulers.  Depending on the time of day, you may speak with the scheduler or be transferred to their voice mail where schedulers will pick up the message and process as instructed.  

Consumer Authorization
I ________________________________ want to use the appointment reminder calling feature offered by Family Service and Guidance Center. Therefore I authorize FSGC to contact the number listed below and leave a message if no one answers.  I understand that this service is a courtesy and issues beyond FSGC's control may prohibit the reminder call.   This authorization remains valid until such time I revoke my permission in writing. 
Client Name: _____________________________________  DOB:  _______________________

Telephone Number Including Area Code:  ___________________________________________

_________________________________________________       ___________________________

Signature of Client's Legal Guardian                                          Date

FSGC Use Only

Enter data in Powerface and forward to filing.

Completed By:  _____________________________________
Date:  ______________________
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